Notes from Carers Forum on Wednesday 11 March 2009
Topic:  Personalisation – Self Directed Support
Attended by:  33 carers

Also attended by:

Barbara Hagan, Christine Smith, Rachel Smith   – Maidstone Carers Project

Emma Hanson - Carers Policy Manager Kent Adult Social Services
Richard Munn – Team Leader Adult Social Services
Jo Cox – Carers Support, Ashford
Cllr Jeff Curwood – Carer and Councillor
Kay McGuiness – MCCH

Suzanne Whittle - MCCH

Barbara Hagan welcomed carers and particularly those carers attending for the first time and introduced Maidstone Carers Project’s new carer support worker Rachel Smith. 
Barbara’s News Roundup
A Learning Disabilities Carers  Workshop was to be held in partnership with Jenny Meehan of the District Partnership Group at the Maidstone Community Support Centre in Marsham Street on 25 March from 10 – 3pm.  Lunch would be provided plus travel expenses and alternative care if needed.  There would be a session on health issues and increasing self confidence with particular emphasis on talking to professionals.
Older Persons Forum on Tuesday 31 March from 10.30 – 12.30 at the Trinity Foyer Maidstone for anyone over the age of 55!  BH explained that the Forum was initially set up by Maidstone Borough Council but in future would be organised by Voluntary Action Maidstone who had invited organisations such as Citizen’s Advice Bureau, Citizen’s Rights for Older People, Maidstone Carers Project, Hi Kent, Brighter Futures, Maidstone Borough Council Highways and Libraries to attend to offer advice and information.  Future meetings would be designed around what older people attending said they wanted from the Forum.  
Safeguarding Adults Forum on 01 April at Aylesford Priory.  Lunch would be provided plus travel expenses.  The Forum discussed issues around keeping vulnerable people safe and the topic would be about the changes to services and how those changes may require extra safeguards to protect vulnerable people, e.g. the danger of employing someone directly who had not be thoroughly checked out.  There would also be a representative from GP Surgeries to talk about the role of GPs in helping to safeguard adults.
Healthy Living Assessment – (part of the In Touch Improvement Agency) had some funding for older people who were private tenants or home owners to check on things that could help keep people safe in the home and help prevent falls. The service, which covers all of West Kent and available through the Handyman Service could provide handrails, smoke alarms etc.
Open Door – The Maidstone Dementia Services (consisting of Crossroads, Maidstone Carers Project, Alzheimers Society and Community Mental Health) hold drop-in meetings on 2nd Monday of every month from 1.30 – 3 at the Day Therapy Unit at Priority House for anyone with dementia and their carers.  BH explained that this week the meeting was attending by all chaps for example, so they went off to play snooker while their carers had the opportunity to have a chat about any difficulties they were experiencing.
News from Rachel

Music as Therapy Workshops for groups of carers in 4 x 3-hour sessions, run by Canterbury Christ Church University.  Unfortunately they only rang on Monday and the first session was today but if anyone was interested the next session on 18 March from 1.15 – 4.30 would be held at the Salomon Campus, at Southborough, Tunbridge Wells. There would be a performance by Fusion Theatre followed by an African drumming workshop – the programme was designed for non-musicians!  Travel expenses and cost of alternative care would be covered.
Radio Kent  asked to record an interview with Rachel, plus a carer and cared for person,  to talk about the Carers Emergency Card Scheme.  Any carer  interested in taking part was to contact RS

Pampering at Mid Kent College  six carers enjoyed a free facial and manicure at the college last Thursday and Jean Green went back the next day for a haircut and blow dry for which she was charged just £3.50.  The offer is open to anyone who would like to go as they are always in need of models. 

UPDATE FROM LAST FORUM 

BH gave an update on the travel voucher scheme run by Age Concern and funded by Maidstone Borough Council.  She had written a letter to Cllr Garland, with a copy to Cllr Marion Ring and Paul Coles, Chief Executive of Age Concern, outlining carers concerns.  She received no reply from Cllr Garland but received a letter from Paul Coles with the reassurance that a couple of the issues had now been addressed.  One big issue was there was no automatic passport to receiving vouchers other than being in receipt of higher rate Disability Living Allowance.  Older people could claim this benefit as this was only paid to those people who were in receipt of it before they were 65 so the only proof of inability to travel on public transport was a letter from their GP.  Some GP’s did not understand that all they had to do was write one sentence confirming their disability.  One GP wrote a 4-5 page report with confidential and detailed information while others were charging between £18 and £35 which was absurd in view of the fact they could only claim £70 in vouchers anyway.  It was now possible for other health professionals to verify disability -  Admiral Nurses,  Nurses, Chiropodists, Opticians, Age Concern Foot Care, Occupational Therapists.
Question:   Do these professionals know they can do this?
Answer:  The Medical Committee have agreed it

Question:     Couldn’t Age Concern send out a simple standard form to applicants for a professional to complete?

BH:    I did suggest it in my letter but it has not yet been addressed.

Age Concern were insisting that people came into their office to collect vouchers in person but some people had to pay for a taxi to bring them into town with their wheelchair which would also have cost a large amount of the £70 they were claiming.  They then found there wasn’t enough room to get into the office and had to wait outside on the pavement.  Now carers could pick up the vouchers for them or they could be collected at the new Gateway which was more accessible.
At the last forum BH asked for volunteers to join a Carers Reference Group which would feed into the Kent Carers Advisory Group.  Several carers attended the first meeting and requested that  Domiciliary Care Services to be added to the agenda.  Sue and Beverley had attended the second meeting at Sittingbourne along with 15 carers from Swale and Sue would be going along as a carer representative at the Kent Carers Advisory Group on 19 March.

BH explained that there had been some extra Government money of £598k allocated to PCTs to support Carers in West Kent.  Unfortunately this was not ring fenced and since West Kent PCT was very overstretched financially there were concerns that this money might become absorbed by other priorities, so she suggested it might add more weight to her letter if she had a mandate from carers to write on their behalf to ask how the money will be spent in Maidstone. Also as the money was allocated over 3 years she would write to Government to ask why the money was not ring fenced and request that they do so for the 2nd and 3rd years.  The Forum agreed that they would like BH to write on their behalf.

Finally Barbara asked the Forum if they had been able to hear clearly or would they prefer a microphone to be used in the future.  It was agreed to try a new room layout next time to see if that helped.
Carers had a break for coffee at 11am

BH introduced the guest speakers:

Emma Hansen - Kent Adult Social Services Carers Policy Manager
Richard Munn – Adult Social Services Team Leader for Maidstone
EH gave a presentation (available on PDF or hard copy) on the way services were changing to become more personalized and explained how carers could benefit from the changes and make their own choices about what help they needed.  She then invited questions from the forum for both her and RM.
Question:  What do I do if we’re self funding to find the best place for respite?
Answer:  Call the County Duty Service and explain that you are self-funding but need help in finding the right care home or you can access the Kent Care Directory on-line. 

Comment:  Most people don’t have computers and can’t access that although MCP will run these things off for us if we ask them.  Everything in KCC is becoming computerized.
Answer:  Computers are an extra option but you can find information over the phone from the County Duty Service or visit the Gateway.
Comment:  We had a Care Manager appointed through our GP practice and she gave us various home and respite information and made bookings at care homes but we didn’t have to pay.  
Answer:  Everyone is entitled to an assessment of their needs regardless of their ability to pay. The savings threshold has now been increased to £23k.
Question:  You keep telling us to get in touch with County Duty Service what is the number?
Answer: 08458 247247 at local rate
Comment:  That is still a charged call whereas some of us now have an inclusive package which means local calls are free.  

BH:  In our information booklets you will find a local office number 01622 691640 which will take people through directly to the County Duty Service
Answer:  You can also make a self referral enquiry on-line.
Question:   Is the County Duty Service available 24 hours 7 days a week?
Answer:  No it is open 8.30 – 5pm but the out of hours service kicks in after this time. We are working to extend the hours to 7pm in the evening.  

Comment:  We have Power of Attorney so we can’t have Direct Payments.
Answer:  A new Bill has been passed by Parliament and the Law is about to be changed so that carers can have a Direct Payment for people who lack capacity.
Question:   All this is now and we are here today and able to pick up this information.  What about  thousands of people unaware of these changes?  Could you put information in the press?
Answer:  People don’t need the information until they are in a situation where that information is relevant to them.  I agree that information is key and available from carers support organisations etc.
Answer:    we will speak to the Self Directed Support Team to see whether we are getting the message to the general public.
BH Question:  Would it be possible to tell the Forum about Direct Payments for carers?
Answer:  Yes from April there will be a new carers assessment policy and care management will be much clearer about your right to assessment.  Carers providing a substantial amount of care are entitled to an assessment of their own needs delivering two types of Direct Payments to carers including a Direct Payment in their own right of a one-off payment of £200 a year from the Carers Grant to make life a bit easier.  It can be used for things like hobbies, driving lesions, fishing equipment or gym membership.  In exceptional circumstances in cases where the cared for person says they don’t want or need support, in the past we could not do anything but now we can provide a Direct Payment for ‘non-intimate’ care such as shopping, housework, laundry, gardening for example.
Question:   Will people over 60 get that?

Answer:  Yes it is not means tested.  Carers assessments will be done by carers support organisations.

Question:   What about people who have multiple caring responsibilities?

Answer:  There will be one assessment for one carer with liaison with other teams.  If a person has more than one carer then both would be entitled to an assessment.
Question:   If we are self funding and close to the savings limit and already have a care packing in place what happens then?

Answer:    You should ring the Care Management Team and explain the position to the Duty Worker.

Question:   What if there isn’t enough money to cover the current care package?
Answer:    You may find we don’t fund everything, the rules are applied consistently. 

Comment:  When mum goes into Dorothy Lucy on Wednesday she gets charged from the beginning of the week so I got two bills, one for domiciliary care and one for Dorothy Lucy.

RM:  Speak to me afterwards about this so I can clarify it.  The charge is per night for Dorothy Lucy, home care is so individual but we will talk afterwards.

Another carer confirmed they were charged by the night at Dorothy Lucy.

Carers agreed to EH suggestion that they might find it useful to hear from other carers who have had a positive experience of using Direct Payments.

Question:   Some disabled people on Direct Payments are not hearing about these meetings.

Answer:    This event is for carers.

EH:  I will take any issues back to the Self Directed Care team in order to get the message out to people.

Question:   My husband has been in hospital and was sent home with no in-house assessment.  An Occupational Therapist came to do an assessment at home and said we needed equipment.  There is no continuity with the hospital and when I phoned the GP I got into an argument over the Primary Care Trust paying for drugs.  My needs and how I would manage got overlooked.

EH:  Hospitals are under such pressure to discharge patients as soon as possible but everyone is entitled to a care management assessment in the hospital.  Sometimes the cared for person is so desperate to get home that they will say they are well and can manage at home in order to get home.  We have a dedicated team in the hospital medical assessment unit.
Question:   The problem was my husband doesn’t see me as carer but his wife with a duty to care for him.

EH:  Talk to the Care Management Team, we are keen to get carers views recognised in hospitals.  There is a discharge liaison person in the hospital. Emma explained the term ‘active care’ was short term care to enable people to be independent and ‘intensive care’ was to get people back on their feet after discharge from hospital.

BH:  Will the changes mean that the 6 weeks from the Enablement Team will include the Occupational Therapy assessment?  There are long delays in receiving equipment.

EH:  The Enablement team will provide an Occupational Therapy assessment over the phone for simple bits of equipment such as a raised toilet seat for example, and it will be sent straight out to you.  Providing these simple items will take some of the work load off the Occupational Therapy Department which will speed things up for the more complicated assessments. 
Comment:  You can’t get commodes at weekends!

Question:     The 6 weeks active care – is it free for all?
Answer:    Yes
Question:    If the discharge plan has not gone to plan who are they responsible to?  We’ve been told the discharge process starts when they are admitted but this gets lost so who is responsible?

RM:  Every case we get where there are problems with discharge are passed back to the hospital.

Question:   In my experience the first thing I know about my husband’s discharge is when he rings me to say he is in the discharge lounge.  Last time I went to see the consultant about it and even he didn’t know he’d been discharged.

Comment:  There should be a convalescent ward like they had years ago where the assessments and occupational therapy could be done.

Answer:    You are right.  There is an assessment bed model where you go somewhere else while decisions are made about care.  Sometimes rush decisions are made and people end up in residential care only to recover later to find their homes have been sold. We have cottage hospitals which provide intermediate care until people are ready to go home.
BH Thanked everyone for attending – the next forum would be during Carers Week on Wednesday 10 June 2009.
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